TECHNICAL
.. NOTE

Installing the BioFire® Respiratory Panel 2.1-EZ
(RP2.1-EZ) Software Pouch Module on the BioFire®
FilmArray®2.0 EZ Configuration (FA 2.0 EZ) System

1. Introduction

BioFire Diagnostics, LLC is pleased to announce the release of BioFire Respiratory Panel 2.1-
EZ. In order to use the IVD BioFire RP2.1-EZ pouches with the BioFire System, the BioFire
RP2.1-EZ Pouch Module must be installed.

NOTE: The BioFire RP2.1-EZ Pouch Module is exclusively compatible with the EZ
configuration of the BioFire FilmArray 2.0 (FA 2.0 EZ) System, and is therefore incompatible
with other IVD systems, including BioFire® FilmArray® 1.5, BioFire® FilmArray® 2.0 (non-EZ
configuration), and BioFire® FilmArray® Torch.

2. BioFire RP2.1-EZ Software Pouch Module Availability

The software needed to install the BioFire RP2.1-EZ Pouch Module can be downloaded
directly from BioFire’s E-Labeling website.

To download the software from the E-Labeling website, please follow the instructions below.

1. Connect a removable drive (USB/flash drive) to the USB port of a computer that is
connected to the internet.

2. Go to BioFire Diagnostics’ E-Labeling page located at
https://www.online-ifu.com.
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3. Enter the BioFire RP2.1-EZ Software Pouch Module KEY-CODE
“ITIFA20RP21EZ10” in the Find Your Manual box and click SEARCH.

FIND YOUR MANUAL

J DIRECT DOWNLOAD EXTENDED SEARCH

Which option to choose?

Type the KEY-CODE (e.g. QAR12345) and click "Search”.

[ITIFA20RP21EZ10 I SEARCH

Where to find the KEY-CODE?
What if my product does not have a KEY-CODE?

ABOUT 55L CERTIFICATES

4. Under the section Manual Languages click the link English.
NOTE: Applicable for all countries.

MANUAL LANGUAGES

J DIRECT DOWNLOAD EXTENDED SEARCH

Which option to choose?

BioFire RP2.1-EZ Pouch Module and Install Instructions (EZ System)
- ITIFA20RP21EZ10

u BioFire Diagnostics [REF] BFS0001-0719

Current version: 01 2020/07/29 [5)

# English - EN - English

ABOUT 55L CERTIFICATES

All product names, trademarks and registered trademarks are property of their respective owners
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5. Type the unigue code shown in the space provided and click Download PDF.

BIOFIRE RP2.1-EZ POUCH MODULE AND INSTALL INSTRUCTIONS (EZ SYS
TEM) - ITIFA20RP21EZ10

u BioFire Diagnostics
BFSO001-0719

[1i o1

To download the manual of BioFire RP2.1-EZ Pouch Module and Install
Instructions (EZ System), type the code and click on the *“Download’-button:

._Z .'.-..1_ ._- : '-”r . .
Gl {ffh if}.,n.:;. “:._‘- -,;!*..3':-_}. . Bl OAD PD
: Meed help?

Mote: PDF files require Adobe Acrobat, which can be downloaded from the
Adobe website. Click here to download

Download the manual in other languages:

ABOUT 55L CERTIFICATES

6. After downloading, “Extract” and save the installation files from the zipped folder to a
removable drive.

¢ Right-click on the downloaded zipped folder
Select Extract All

e Select Browse and select your removable drive to extract the files to and click
Select Folder

e Click Extract
Once the installation file has been extracted, copy and paste the .dll file
contained in the folder to the root directory (outside all folders) on the
removable drive contains the software file and installation instructions.

7. Disconnect the removable drive from the computer.

NOTE: If installing on a Windows 7 FA 2.0 EZ System proceed to section 3, or
for a Windows 10 FA 2.0 EZ System go to section 4.
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3. Installing on a Windows 7 FA 2.0 EZ System (HP ProBook 640 G2)

Using the downloaded file from the internet, complete the following steps to install the new
pouch module on each BioFire FA 2.0 EZ computer. The Windows 7 FA 2.0 EZ System uses
the HP ProBook 640 G2 computer pictured below:

1. Insert the removable drive (USB memory stick) containing the BioFire RP2.1-EZ
Pouch Module software into a USB port on the BioFire FA 2.0 EZ computer.

2. Open the FilmArray Software from the desktop icon.

il A3y
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3. Navigate to the FilmArray menu at the upper left of the screen.

4. Click Tools, and then click Pouch Management.
FI|I‘I'|ﬂI'I' b’ Instrument
ay R

Tools 3 Pouch Management
Preferences » System Log

' About

E3 Eat

Lot Number: | ‘ Name: ’
Serial Number: | ‘ Password: ’
Pouch Tvoe: | vl

5. Click Install New Pouch.

Available pouches ot e Pt

Respratory Panel 17 4 A 220011

6. Navigate to the removable drive where the pouch module has been saved.
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7. Double click the BioFire RP2.1-EZ Pouch Module file.

W Favorites
B Oeskiop . BioFireDx FimArray Pouch RP21-E210.81

& Downloads
4 Recent Places

i Uibraries
4 Documents
o Music
i Pictures
B Videos

B

™ Computer

Leodn v | e Pouchd ~

(o

8. Verify the BioFire RP2.1-EZ Build Version is 2.0.0.8.

NOTE: If the BioFire RP2.1-EZ Build Version does not read 2.0.0.8 after attempted
installation, the process was not successful. Please contact customer support for
assistance.

9. Disconnect the removable drive from the computer.
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4. Installing on a Windows 10 FA 2.0 EZ System (Lenovo ThinkPad E14)

Using the downloaded file from the internet, complete the following steps to install the new
pouch module on each BioFire FA 2.0 EZ computer. The Windows 10 FA 2.0 EZ System
uses the Lenovo ThinkPad E14 computer pictured below:

1. Insert the removable drive (USB memory stick) containing the BioFire RP2.1-EZ
Pouch Module software into a USB port on the BioFire FA 2.0 EZ computer.

2. Open the FilmArray Software from the desktop icon.

D
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3. Navigate to the FilmArray menu at the upper left of the screen.

4. Click Tools, and then click Pouch Management.

2 FilmArray ®
FilmArray i il &8 instrument
| Tools > | Pouch Management
Preferences 4 | System Log
Q About
Exit

Lot Number: ’ l Name:

Serial Number: ’ ‘ Password:

Mmimle Tormme

5. Click Install Pouch.

D Fimacay® — a ®
Famaror - - nofgre
h Management
Pouch Type Analysis Version Build Version
Respiratory Panel v1.7 A 2100.1.1 [ ninstat |

{ Install Pouch

All product names, trademarks and registered trademarks are property of their respective owners
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6. Navigate to the removable drive where the pouch module has been saved.

7. Double click the BioFire RP2.1-EZ Pouch Module file.

B Firnanay

2 Select Pouch Fle

x
« ¥ T ae » USBDRIVE (E] v O | Search USB DRIVE (E »
Organize = Hew folder =. m @

Name Date modified ™
A Quick access
B Deskop

& Downloads

|+ BioFireDx FilmArray Pouch RP2.1-EZ1.0.dll T/28/2020 115 PM Apy

] Decuments
5 Pietuses

LR

= This P
o USB DRIVE (E)

@ Network

< »

File name: BloFreDx Fimirray.Pouch RP21-E1.0. + | Pouch Files (BioFire” Pouch "l =

[om ] coo

8. Verify the BioFire RP2.1-EZ Build Version is 2.0.0.8

D FimAnay® - a X

FilmArray & £ Pouch

Management

Pouch Type Analysis Version Build Version

Respiratory Panel v1.7 A 2.100.11 m
| weo c 2006 |

NOTE: If the BioFire RP2.1-EZ Build Version does not read 2.0.0.8 after attempted
installation, the process was not successful. Please contact customer support for
assistance.

9. Disconnect the removable drive from the computer.
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5. Technical Support Contact Information

10

BioFire is dedicated to providing the best customer support available. If you have any

guestions or concerns about this process, please contact the BioFire Technical Support
team for assistance.

BioFire Technical Support
Email: support@biofiredx.com
Phone: +1-801-736-6354, select Option 5

All product names, trademarks and registered trademarks are property of their respective owners
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